





Trends over time

Trend data for Chesterfield County represent important comparison data and should be examined for improvements or declines*.
Deviations from stable trends over time represent opportunities for understanding how local policies, programs, or public
information may have affected residents’ opinions. Changes between survey years have been noted with an arrow and the

percent difference. If the difference is greater than seven percentage points between the 2016 and 2021 surveys, the change is
statistically significant.

*In 2020, The NCS survey was updated to include new and refreshed items. Consequently, some of the trends may be impacted
due to wording modifications that could have potentially altered the meaning of the item for the respondent.



Methods

Selecting survey recipients

All households within Chesterfield County were eligible to participate in the survey. A list of all households within the zip codes
serving Chesterfield County was purchased from Go-Dog Direct based on updated listings from the United States Postal Service.
Since some of the zip codes that serve Chesterfield County households may also serve addresses that lie outside of the
community, the exact geographic location of each housing unit was compared to community boundaries using the most current
municipal boundary file. Addresses located outside of Chesterfield County boundaries were removed from the list of potential
households to survey. Each address identified as being within county boundaries was further identified as being within one of
five geographic areas. From that list, addresses were randomly selected as survey recipients, with multi-family housing units
(defined as those with a unit number) sampled at a rate of 5:3 compared to single family housing units.

An individual within each household was selected using the birthday method. The birthday method selects a person within the
household by asking the “person whose birthday has most recently passed” to complete the questionnaire. The underlying
assumption in this method is that day of birth has no relationship to the way people respond to surveys. This instruction was
contained in the introduction of the survey.

Conducting the survey

The 2,700 randomly selected households received mailings beginning on May 12, 2021 and the survey remained open for seven
weeks. For 1,200 households, the first mailing was a postcard inviting the household to participate in the survey. The next
mailing contained a cover letter with instructions, the survey questionnaire, and a postage-paid return envelope. The final
mailing contained a reminder letter, another survey, and a postage-paid return envelope. For the remaining 1,500 households,
the first mailing was a postcard inviting the household to participate, followed one week later by a reminder postcard. All
mailings included a web link to give residents the opportunity to respond to the survey online. All follow-up mailings asked those
who had not completed the survey to do so and those who had already done so to refrain from completing the survey again.

The survey was available in Spanish. All mailings contained a paragraph in Spanish instructing participants on how to complete
the survey in their preferred language.

About 2% of the 2,700 mailed invitations or surveys were returned because the household address was vacant or the postal
service was unable to deliver the survey as addressed. Of the remaining 2,651 households that received the invitations to
participate, 315 completed the survey, providing an overall response rate of 12%. The response rate was calculated using
AAPOR’s response rate #2* for mailed surveys of unnamed persons.

It is customary to describe the precision of estimates made from surveys by a “level of confidence” and accompanying
“confidence interval” (or margin of error). A traditional level of confidence, and the one used here, is 95%. The 95% confidence
interval can be any size and quantifies the sampling error or imprecision of the survey results because some residents’ opinions
are relied on to estimate all residents’ opinions. The margin of error for the Chesterfield County survey is no greater than plus or
minus five percentage points around any given percent reported for all respondents (315 completed surveys).






The survey datasets were analyzed using all or some of a combination of the Statistical Package for the Social Sciences (SPSS), R,
Python and Tableau. For the most part, the percentages presented in the reports represent the “percent positive.” The percent
positive is the combination of the top two most positive response options (i.e., excellent/good, very safe/somewhat safe,
essential/very important, etc.), or, in the case of resident behaviors/participation, the percent positive represents the proportion
of respondents indicating “yes” or participating in an activity at least once a month.

On many of the questions in the survey respondents may answer “don’t know.” The proportion of respondents giving this reply is
shown in the full set of responses included in the tab “Complete data”. However, these responses have been removed from the
analyses presented in the reports. In other words, the tables and graphs display the responses from respondents who had an
opinion about a specific item.

Contact
Chesterfield County funded this research. Please contact Rickey Hall of Chesterfield County at HallRD@chesterfield.gov if you
have any questions about the survey.

Survey Validity
See the Polco Knowledge Base article on survey validity at https://info.polco.us/knowledge/statistical-vali

* See AAPOR’s Standard Definitions for more information at
https://www.aapor.org/Publications-Media/AAPOR-Journals/Standard-Definitions.aspx
* Pasek, J. (2010). ANES Weighting Algorithm. Retrieved from
https://web.stanford.edu/group/iriss/cgi-bin/anesrake/resources/RakingDescription.pdf
* Targets come from the 2010 Census and 2017 American Community Survey




Highlights

Chesterfield County’s economy remains strong, despite the challenges posed by the COVID-19 pandemic.
When asked which areas of community livability Chesterfield County should focus on in the coming two years, about 9 in 10
respondents indicated that the economy was an essential or very important focus area, making it the highest priority for
residents. Three-quarters of residents favorably rated the existing economic health of Chesterfield County, holding steady from
the 2016 survey iteration. Shopping opportunities received evaluations higher than the national average (74% excellent or
good), and positive assessments of the overall quality of business and service establishments in Chesterfield County increased to
79%, on par with the other communities across Virginia and the nation. When asked about their spending habits during the
COVID-19 pandemic, the majority of respondents reported spending significantly or slightly less on entertainment and recreation
(85%), restaurants (66%), and smaller stores such as local small businesses (53%). About 5 in 10 said they spent significantly or
slightly more money at grocery stores during the pandemic than they did before. Large box stores (such as Target, Walmart, or
Lowes) received mixed results, with residents almost evenly split between spending more, less, and about the same.

About 8 in 10 residents gave positive marks to the County as a place to work, a slight increase from the previous survey and
higher than national averages. Employment opportunities received excellent or good ratings from at least 5 in 10 respondents,
which surpassed comparison communities nationwide and was on par with custom benchmark communities. In a series of
questions designed to gauge the COVID-19 pandemic’s effect on telework in Chesterfield County, 39% of residents reported
working from home in some capacity during the COVID-19 pandemic; of these, at least three-quarters plan to split their time
between home and on-site workplaces going forward.

Ratings for natural environment services and recreational amenities identify potential areas for growth.
About 7 in 10 residents positively reviewed the overall quality of the natural environment and the County’s parks and recreation
opportunities. A similar percentage praised the air quality and general cleanliness of Chesterfield County. These were all on par
with other national and state benchmark communities. Three-quarters of respondents favorably rated the County’s parks, and at
least 5in 10 gave positive marks to recreational opportunities, fitness opportunities, recreation programs or classes, and
recreation centers or facilities. However, as few as 4 in 10 residents gave favorable marks to Chesterfield County’s open space
and preservation of natural areas; both of these declined from 2016 and were lower than comparison communities. Recycling
services and yard waste pick-up also received below-average reviews. The availability of paths and walking trails received a
slightly higher rating than in 2016 (38% excellent or good in 2021) but was still lower than the national and custom benchmarks.

Residents feel that additional focus on educational opportunities may be needed.

About 5in 10 Chesterfield County residents positively rated the overall opportunities for education, culture, and the arts; this
rating was similar to the national benchmark but lower than both the custom benchmarks and the County’s 2016 results.
Assessments of adult educational opportunities also saw a decrease from the previous survey iteration. Respondents’
evaluations of community support for the arts, opportunities to attend cultural/arts/music activities, and opportunities to
attend special events and festivals were lower than comparison communities; however, it is important to note that the
benchmarks are based on averages from pre- and post-COVID-19 assessments. While these ratings are likely an impact of the
COVID-19 pandemic, about 81% of residents felt that overall opportunities for education, culture, and the arts was an essential
or very important focus for Chesterfield County moving forward.

Three-quarters of respondents favorably reviewed Chesterfield County’s K-12 education, on par with other communities in
Virginia and across the country. In addition to the standard survey questions, residents were asked to evaluate the County’s
public school system. About 7 in 10 residents were very or somewhat likely to recommend Chesterfield County public schools to
family and friends, and about 6 in 10 gave positive marks to public schools’ performance in preparing students for success
beyond high school. These ratings were lower in 2021 than in 2016, which may merit additional research and consideration.

The majority of residents perceive Chesterfield County as safe and inclusive.

Residents continue to prioritize safety, with 9 in 10 deeming it an important focus area for the coming two years. More than
three-quarters of respondents praised the overall feeling of safety in Chesterfield County. About 9 in 10 residents reported
feeling very or somewhat safe in their neighborhoods during the day, and 8 in 10 said the same for Chesterfield County’s
downtown/commercial area. A similar percentage felt safe from property crime, violent crime, and natural disasters. All safety
services in the County received favorable reviews from at least 7 in 10 respondents, including police/sheriff services, crime
prevention, ambulance or emergency medical services, and fire services. When asked about inclusivity, about 6 in 10 gave the
County positive marks for making all residents feel welcome and attracting people from diverse backgrounds. Roughly 5in 10
felt the community does an excellent or good job at taking care of vulnerable residents and valuing/respecting residents from

diverse backgrounds. These ratings were all on par with comparison communities across the state and nation.
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The Chesterfield County 2021 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Chesterfield County.

Excellent Good Fair Poor Don’t know
Chesterfield County as a place to live 2 3 4 5
Your neighborhood as a place to live 2 3 4 5
Chesterfield County as a place to raise children......eee: 2 3 4 5
Chesterfield County as a place to WOTK ... 2 3 4 5
Chesterfield County as a place to visit......ccoueeneee. 2 3 4 5
Chesterfield County as a place to retire ............... 2 3 4 5
The overall quality of life in Chesterfield County 2 3 4 5
Sense of COMMUNILY ....ocveeereeseessersserssersserssesssessssssesssesnns 2 3 4 5

2. Please rate each of the following characteristics as they relate to Chesterfield County as a whole.
Excellent Good Fair Poor Don’t know

Overall economic health of Chesterfield COUNLY ......cocccvrrrmeerneerneesneessesssesseesseesseesseens 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)

in Chesterfield COUNLY .....ccocreenreenseesserssersserssesssesseesseesseesees w1 2 3 4 5
Overall design or layout of Chesterfield County’s residential and commercial

areas (e.g., homes, buildings, streets, parks, €tC.) ..oeneenmeessmeesseeesssesseeens 1 2 3 4 5

Overall quality of the utility infrastructure in Chesterfield County

(water, sewer, storm water, eleCtriC, aS) ...mmnersessesssesssesseessessssssssssns 2 3 4 5
Overall feeling of safety in Chesterfield COUNtY .....ocorreereerrmeemseeeseeeseersseessseesseeesseees 2 3 4 5
Overall quality of natural environment in Chesterfield County ........c.cccuuueneees 2 3 4 5
Overall quality of parks and recreation opportunities..........ceseeereeen. 2 3 4 5
Overall health and wellness opportunities in Chesterfield County 2 3 4 5
Overall opportunities for education, culture, and the arts.......ccoueereunee. 2 3 4 5
Residents’ connection and engagement with their community ........c..coeeseeeneces 2 3 4 5

3. Please indicate how likely or unlikely you are to do each of the following.
Very  Somewhat Somewhat Very Don’t
likely likely unlikely unlikely  know
Recommend living in Chesterfield County to someone who asks.......1 2 3 4 5
Remain in Chesterfield County for the next five years .......cccovuurnnene. 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe  unsafe know
In your neighborhood during the day.........cccoueemeenieensernienne 1 2 3 4 5 6
In Chesterfield County’s downtown/commercial area

during the day ... ———— 2 3 4 5 6
From property crime 2 3 4 5 6
From violent Crime.........eenmensessessessssessnnes 2 3 4 5 6
From fire, flood, or other natural disaster 2 3 4 5 6

5. Please rate the job you feel the Chesterfield County community does at each of the following.
Excellent Good Fair Poor Don’t know

Making all residents feel WelCOME ... 2 3 4 5
Attracting people from diverse backgrounds........cooenesneessesssesseesenns 2 3 4 5
Valuing/respecting residents from diverse backgrounds 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following in the Chesterfield County community.
Excellent Good Fair Poor Don’tknow

Overall quality of business and service establishments in

Chesterfield COUNLY ..ot sssssssssssees 1
Variety of business and service establishments in Chesterfield County.......... 1
Vibrancy of downtown/commercial area ...
Employment OPPOrtUNITIES ..oeeeseemersesssesssesssesssesssesssessssssnessnns
Shopping OppOrtuUNIties .....eereereerrerrersersseeseesseenns
Cost of living in Chesterfield COUNLY ........coccovuemeeseeserseenne
Overall image or reputation of Chesterfield County
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7. Please also rate each of the following in the Chesterfield County community.
Excellent Good  Fair Poor Don’t know
Traffic flow 0N Major STrEEtS..... i ——————— 1 2 3 4 5
Ease Of pUDIIC PArKINE......couceueeneeniissesssssssssssessssssssssssssessssssssssessesssssssssssssssssssssssssssssssans 1 2 3 4 5
Ease of travel by car in Chesterfield County 2 3 4 5
Ease of travel by public transportation in Chesterfield County 2 3 4 5
Ease of travel by bicycle in Chesterfield COUNtY......coenenneesseensesssesssesseesseesseens 2 3 4 5
Ease of walking in Chesterfield COUNtY ... 1 2 3 4 5
Well-planned residential Srowth ........neneneneneneeeerssessesssessseesseesssessesses 1 2 3 4 5
Well-planned commercial SrOWth .......ooeeeeseeeseessmeessseesseesssesssseesssesssseessseesssesssseessees 1 2 3 4 5
Well-designed neighborhoods ... 1 2 3 4 5
Preservation of the historical or cultural character of the community............ 1 2 3 4 5
Public places where people want to spend time 2 3 4 5
Variety of housing Options........coeneesseesseesseessessseenns 2 3 4 5
Availability of affordable quality hOUSING .....c.couenreenenneenneinnenrenesesesessesssssssessees 2 3 4 5
Overall quality of new development in Chesterfield County ..........cccoeesmeeseeseenns 1 2 3 4 5
Overall appearance of Chesterfield COUNLY .......covnereeereeenserneeesseseesssesseesseessesssessseens 1 2 3 4 5
Cleanliness of Chesterfield COUNLY ... sssssssesssssssesns 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) .....oeneenmeensersneenn: 1 2 3 4 5
AT QUALTEY . cveeeeeeseesseeseessessesssssessssessesssesssesssesssesssesssesssesssesssesssesssesssessssssssssssssssssnsssnsssnsssssssnses 1 2 3 4 5
Availability of paths and wWalKing trailS......eesmeemersmesseesssesseessseesssesssseessees 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OPPOTrTUNITIES. ..o eeeeesreessesssesssenssessssss s ssssssssssssssssans 2 3 4 5
Availability of affordable quality food ...........c........ 2 3 4 5
Availability of affordable quality health care 2 3 4 5
Availability of preventive health SEIrVICES ......unnmneesssesssesssesssesssees 2 3 4 5
Availability of affordable quality mental health care........csnisniis 1 2 3 4 5
Opportunities to attend cultural/arts/music activities .........ceenmesssesssesneenns 1 2 3 4 5
Community SUPPOTrt fOr the artS...nininssessssssssssseens 2 3 4 5
Availability of affordable quality childcare/preschool 2 3 4 5
LG I3 L To%: U o ) o U000 PP 2 3 4 5
Adult educational opportunities 2 3 4 5
Sense of civic/community pride 2 3 4 5
Neighborliness of residents in Chesterfield COUNLY......oueemeemeesmeesseeesseeesseeessenens 2 3 4 5
Opportunities to participate in social events and activities........comereereerreens 1 2 3 4 5
Opportunities to attend special events and festivals ........coeennennessenneenn: 1 2 3 4 5
OPPOTtUNItIES £0 VOIUNTEET ...cvucveeecerecessesssesssesssssssssssssss s ssssssssssssssssssssssssssssns 1 2 3 4 5
Opportunities to participate in community MAtters .......oseenenseseessessessersesssens 1 2 3 4 5
Openness and acceptance of the community toward people
Of dIVErse DACKGIOUNAS .coueeueeeeereeeseeeseeeseesseesssessseessseessses s sssssssssssssessssssssassssess 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 es
Contacted Chesterfield County (in-person, phone, email, or web) for help or information.........ccccoeeeveeeeen. 1 2
Contacted Chesterfield County elected officials (in-person, phone, email, or web) to
EXPIESS YOUT OPITIIOTN weceueueuseeseesressesseessessessesssessessesssessessasssessessesssessessesssessessesssessessessssssessessasssessessssssessessesssessessnsssessessesssessnsane 1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ...ccouonomeenecneenniennsennnenn. 1 2
Watched (online or on television) a local public MEEting........ccuueeeeereeesmeessmeesseeesseessseessseessseeens 2
Volunteered your time to some group/activity in Chesterfield County 2
Campaigned or advocated for a local issue, cause, O CANAIAALE ..o eereerreesseesnersserseer s sees s seessesssessseessesssesases 2
Voted in your most reCeNt 10Cal ElECTION ...ttt ss bbb ss s ssnses 2
Used bus, rail, subway, or other public transportation instead of driving 2
Carpooled with other adults or children instead of driving alone ........oeeeerennenneneeneeeseeennns 2
Walked or biked instead of driVing......cenenenmsenssensensssssesssesssessseens 2
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9. Please rate the quality of each of the following services in Chesterfield County.

10.

Excellent

Public infOrmation SEIVICES.... s sssssssssssssssssssssss 1
Economic development............ 1
Traffic €NfOrCEMENT ..ttt sess s s sssssrnes 1
Traffic SINAl tIMING ... eeereeereeesreesseeesseeeseeesees s ssees s sssesssseessseess e sssssssssssnsssens 1
10 =T o ] 0= ) PP 1
SEFEEL CLEANING . c.uuceueeeeeerees e eeesseee s seesssess s e s s sens et 1

Street lighting........
SNOW FEIMOVAL...ivuiruerrersersesssesssesssesssessesssesssesssesssesssesssesssesssssssssssssssssssssssssssssssessnns
Sidewalk maintenance..............
Bus or transit Services ..o
Land use, planning, and zoning
Code enforcement (weeds, abandoned buildings, etc.) ......coecneeineenn.
Affordable high-speed internet access ... —————
Garbage collection
Drinking water
SEWET SEIVICES...vuueurersrsessesssrsessesssssessessssssessssssnasens
Storm water management (storm drainage, dams, levees, etc.)
Power (electric and/or gas) utility
Utility billing ..ooceoveeeeeerseeeneeeseeens
Police/Sheriff services
Crime prevention..........

Animal control.......cnnnnesesssesesseeseeas
Ambulance or emergency medical SEIVICES .....unmnenmesnnesssesssesssessessseens
Fire SErvicCes ...
Fire prevention and education
Emergency preparedness (services that prepare the community

for natural disasters or other emergency Situations) ........eseesseesseenns 1
Preservation of natural areas (open space, farmlands, and greenbelts)..... 1
Chesterfield COUNtY OPEN SPACE ....ccuveureereemerseessersseessesssesssesssesssesssesssssssesssesssesssesssesns 1
RECYTCHNE . itureeireiisess s s 1
Yard Waste PICK-UP ... weeeeeseessesssesseessenssessseessesssesssesssesssesssesssesssesssesssesssesssessssssssssesssnses 1
Chesterfield COUNLY PATKS ... sssssssssssssssssssesss 1
Recreation programs OF ClaSSES ... sssssssssssssssssass 1
Recreation centers or facilities ..., 1
3 (T2 Y L 0BT =) 170 (o= 1
PUDIIC LIDrary SEIVICES ... sssssssssssssssssssssssssssssssssesass 1
Overall customer service by Chesterfield County employees

(police, receptionists, PlaNNETS, ELC.) ...coremeseessesssrsssrssrssessesssesssessesssessesns 1

Good

NDNDNMDNMNDNMDNDNDNDNMNDNMNDNMNMDNNDNDNDNMNDDNMNDNDNDNDNDDDNDDNDDN

NDNDNMDNDDNMDNDNMNDNDDNMDDN

2

1
=
=

wwwwwwwwwwwwwwwwwwwwwwwww’

W W wwwwwwww

w

Please rate the following categories of Chesterfield County government performance.

Excellent

Good

The value of services for the taxes paid to Chesterfield County
The overall direction that Chesterfield County is taking........cc.cceueee
The job Chesterfield County government does at welcoming resident
INVOIVEIMEIE c.oveereeeeeeeeeseeeseeeseeeseessseesssesssesss s ssses s s s ss s sssess s ss s ssss s sssasens 1
Overall confidence in Chesterfield County government.........ccouuunnersnssssnisenne 1
Generally acting in the best interest of the community
Being honest......oeeeeeesseeesseeesseessseessseesseesseees
Being open and transparent to the PubliC......o e
Informing residents about issues facing the community
Treating all residents fairly ............
Treating residents with respect
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4 5
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Poor Don’t know
4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5
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Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’tknow
ChesSterfield COUNTY ... ssssssssssssssssssssssssass 1 2 3 4 5
The Federal GOVEIrNMENt......cocoeceevvreeeescsssssesessssessesessssesseses 1 2 3 4 5

Please rate how important, if at all, you think it is for the Chesterfield County community to focus on each of
the following in the coming two years.
Very Somewhat Notatall
Essential important important important

Overall economic health of Chesterfield COUNLY .......cccoreeneermeenseennerneeeseeeseesseerseesseesnees 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)

in Chesterfield COUNLY .....ccocoueneneeseessrseessersessessessesnns el 2 3 4
Overall design or layout of Chesterfield County’s residential and commercial

areas (e.g., homes, buildings, streets, parks, etc.) ... 1 2 3 4
Overall quality of the utility infrastructure in Chesterfield County

(water, sewer, storm water, electric, as).....ccuernernsmrssesseessemssessseessesssesssesssesssees 1 2 3 4
Overall feeling of safety in Chesterfield COUNtY.....conneeneeneeneensneeseesssesseesseesnees 1 2 3 4
Overall quality of natural environment in Chesterfield County ..........ccouuenniirnnnns 1 2 3 4
Overall quality of parks and recreation OppPOIrtUNIties ......ceeneerseesseeseerseerseerseeenens 1 2 3 4
Overall health and wellness opportunities in Chesterfield County.........cccccuuueens 1 2 3 4
Overall opportunities for education, culture, and the arts........eenenns 1 2 3 4
Residents’ connection and engagement with their coOmmunity .......ccooeoseeesseeennees 1 2 3 4

13a. How many days a week, if any, do you work from home (telework/telecommute)?

O 0 days/I don’t telework (go to Q14) O 1 day Q 2 days Q 3 days QO 4 days O 5 or more days

13b.Where is the workplace located where you would work if physically present?
O In Chesterfield County
O Within 30 miles of Chesterfield County, in the Richmond region
O More than 30 miles outside of Chesterfield County

13c. Were you working from home prior to the COVID-19 pandemic?
QO Yes, all of the time Q Yes, sometimes O No

13d. If you currently work from home because of COVID-19, do you plan to continue working from home
after the pandemic?
Q Yes, I plan to work only from home
O I plan to work both from home and my place of business
O No, I plan to work only at my place of business

14a. How much of a source, if at all, do you consider each of the following to be for obtaining information about

events in Chesterfield? Major Minor Nota
source source source
LOCAl NELWOTK TV STATIOIS wueeureeeureeeseesseeesseeesseessseessseesssessseesssessssessssessssessssesssssessessssessssassssasssssssssssssessssesssseseas 1 2 3
Public access TV (WCCT)..oueoreermeeseesseessesesssesseenns s R s AR 1 2 3
Richmond Times Dispatch /RICNMONA.COM ... uuirnierrrrrsrereeessetseesssesssesssessssssssssesssssssesssesssesssesssessesssesssees 1 2 3
CRESEET Il ODSEIVET .....ooveerseesirisssissssssssssssssss s s s bbb 1 2 3
Chesterfield County website (ChesSterfield.ZOV) ... essssssssssssssssssssssssessnes 1 2 3
Chesterfield County’s department-specific websites (e.g., library, schools, parks, etc.)......... 1 2 3
Social media (e.g., FACEDOOK, TWILLEL, ELC.) currurrereererrerrerssersserseessesssees s sessseesseessesssesssesssesssesssssssesssesaes 1 2 3
Chesterfield County’s weekly newsletter........ 1 2 3

14b. Please indicate your level of satisfaction with the ways in which Chesterfield County shares
information with its residents.
O Very satisfied O Somewhat satisfied O Somewhat unsatisfied O Very unsatisfied O Don’t know
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15. Please indicate which of the following reasons, if any, was your primary reason for selecting Chesterfield
County as a place to live?

Q Cost of available housing Q Safety and security of the neighborhood Q Other
O Proximity to friends and family O Proximity to workplace
O I grew up here O Schools

16. Are there any children in your household currently enrolled in a public school in Chesterfield County?
O Yes O No O Not applicable

17. How would you rate the performance of Chesterfield County public schools in preparing students for success
beyond high school?
O Excellent O Good O Fair O Poor O Don’t know

18. Please indicate how likely or unlikely you are to recommend Chesterfield County public schools to friends
and families currently living in or considering moving to the community.
Q Very likely QO Somewhat likely O Somewhat unlikely O Very unlikely QO Not applicable

19. Did you attend high school at a Chesterfield County public school?
O Yes O No (go to Q21)

20. How would you rate Chesterfield County public schools in preparing you for success beyond high school?

Q Excellent Q Good Q Fair Q Poor QO Don’t know

21. What is your zip code?
QO 23112 O 23120 QO 23234 Q 23237 O 23831 Q 23836
Q 23113 Q 23224 Q 23235 Q 23803 Q 23832 QO 23838
Q 23114 Q 23225 Q 23236 Q 23806 Q 23834

22. Thinking about your behaviors during the COVID-19 pandemic, please indicate if you spent more or less
money on each of the following within Chesterfield County’s limits than you did prior to the pandemic.

Spent Spent Spent Spent Spent

significantly slightly aboutthe slightly significantly Don’t

less less same more more know
Restaurants and dining establishments.......c..ccocovueereecreernnenn. 1 2 3 4 5 6
GIOCETY STOTES .uuvurreureesseeseessessesssesssesssessssssesssesssesssesssssssssssesssnsssesass 1 2 3 4 5 6
Larger stores (e.g., Target, Walmart, Lowes, etc.).............. 1 2 3 4 5 6
Smaller stores (e.g., local small businesses).......ceueereenn. 1 2 3 4 5 6
Entertainment and recreation........eeseseeens 1 2 3 4 5 6
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Our last questions are about you and your household.
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Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. In general, how many times do you:

Several
times a day

Access the internet from your home using

a computer, laptop, or tablet computer ..........ccooconseen.
Access the internet from your cell phone........ccoccuuunee.

Visit social media sites such as Facebook,

Twitter, NeXtdoOor, €LC. e sesessenenns 1
Use or check email......cocoieeeecvesseescsceeeesescse s ssssesens

Share your opinions online

] 110) 010} 01303 L= TP

D2. Please rate your overall health.

O Excellent QO Very good O Good

Once A few times Every Less often  Don’t
aday aweek few weeks or never know
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6

O Poor

Q Fair

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?

Do you think the impact will be:
O Very positive O Somewhat positive

D4. How many years have you lived in
Chesterfield County?
O Less than 2 years
O 2-5years
O 6-10 years
O 11-20 years
O More than 20 years

D5. Which best describes the building you live in?

Q One family house detached from any other houses

O Building with two or more homes

(duplex, townhome, apartment, or condominium)

O Mobile home
QO Other

D6. Do you rent or own your home?
O Rent
O Own

D7. About how much is your monthly housing cost

for the place you live (including rent, mortgage
payment, property tax, property insurance, and

homeowners’ association (HOA) fees)?
O Less than $500 O $2,000 to $2,499

O $500 to $999 O $2,500 to $2,999
O $1,000 to $1,499 O $3,000 to $3,499
O $1,500 to $1,999 QO $3,500 or more
D8. Do any children 17 or under live in your
household?
O No O Yes

D9. Are you or any other members of your
household aged 65 or older?
O No O Yes

Thank you!

O Neutral

D10.

D11.

D12.

D13.

D14.

O Somewhat negative O Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income
money from all sources for all persons living in

your household.)

Q Less than $25,000 Q $75,000 to $99,999
QO $25,000 to $49,999 O $100,000 to $149,999
O $50,000 to $74,999 O $150,000 or more

Are you Spanish, Hispanic or Latino?

O No, not Spanish, Hispanic, or Latino

O Yes, I consider myself to be Spanish, Hispanic, or
Latino

What is your race? (Mark one or more races to
indicate what race you consider yourself to be.)
U American Indian or Alaskan Native

O Asian, Asian Indian, or Pacific Islander

4 Black or African American

O White

U Other

In which category is your age?

O 18-24 years Q 55-64 years

Q 25-34 years Q 65-74 years

O 35-44 years Q 75 years or older
O 45-54 years

What is your gender?

O Female

O Male

O Identify in another way

Please return the co8mpleted survey in the postage-paid envelope to:

National Research Center, Inc., PO Box 549, Belle Mead, N]J 08502
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